


WBCIR:15413
1.
a) Can you please tell me how much money you reimburse bus operators for acceptance of ENCTS passes?
See Q3 below
b) What do they get paid? Also how is it worked out?
See question 3 below for what they are paid. Wokingham Borough Council use the basket of fares method for public transport operators, with the exception of Arriva who have a fixed amount. The basket of fares method is worked out based on DfT guidance provided and the calculator issued by the DfT on an annual basis: https://www.gov.uk/government/publications/guidance-on-reimbursing-bus-operators-for-concessionary-travel Volunteer drivers and community transport operators have a schedule of rates based on the length of trip to the agreed medical location.
c) Is it just a set amount per journey regardless of length?
Yes for PT operators, no for volunteer drivers and community transport operators
d) Is it a percentage of the Single fare or Return fare or average cost of fares on the route? If so what percentage?
Basket of Fares Method for PT operators– please see DfT guidance. Link provided in Q1b)
e) Is it the same amount for all given to all bus operators?
No
f) Are the reimbursement rates for the OAP version and Disabled version the same?
Yes
2. What is the policy for cross border routes that start in your area and finish in another council or start in another council and finish in your area and how is reimbursement dealt with for such journeys that cross a border?
Inline with statutory requirement for concessionary fares reimbursement as detail in the Concessionary Bus Travel Act 2007 and mentioned in the guidance referred to in question 1b).
3. Can you advise the total amount of money you have given to each bus operator in ENCTS reimbursements that runs in your council area within each year for the past five years (so I require all of the periods of 01/01/2017-31/12/2017 and 01/01/2018-31/12/2018 and 01/01/2019-31/12/2019 and 01/01/2020-31/12/2020 and 01/01/2021-31/12/2021 are the five periods I need) and the list must show the total amount of reimbursement money for each year broken down in to how much has been given to each bus operator that runs in your council area?
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We do not hold data based on calendar years, only financial years. It would take a significant amount of officer time to redo 5-years’ worth of data to provide numbers by calendar year at this level of detail.
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Operator Reimbursements 20212022 2020-2021 2019-2020 2018-2019 2017-2018

Arriva the Shires £41,988.00 £42,258.00 £42,258.00 £42,257.50 £42,258.00
Thames valley/Courtney £127,648.07 £127,648.08 £127,648.03 £124,963.79 £118,905.47
Reading Buses £497,091.79 £420,616.13 £485,084.25 £531,817.00 £466,493.00
stagecoach £000 £1,31040  £98140 £1439.80 £5,428.00
Horseman £3,77464  £3,062.60 £3,673.76 £352176  £4,055.48
Mortons £0.00 £0.00 £0.00 f00 25722
Keep Mobile £20,23164 £19526.21 £22,008.74 £22,023.20 £19,375.80
Readibus £60,04296 £60,042.96 £61,537.08 £63,334.49 £58,676.00
Wokingham Volunteer Centre  £26,310.30 £14,102.40 £27,563.00 £24,751.60 £24,888.00
Twyford Volunteers £1,393.50  £692.00 £3,827.50 £3,599.50” £4,119.50
'Woodley Volunteers £691.50 £0.00 £531100 £581100 £24,888.00
shinfield Volunteers £0.00 £0.00 £3,363.60 £1106490 £9,638.20
Earley Minibus £0.00 £000 £5,485.82 £542635 £5,511.40

Total £779,172.40 £689,658.78 £797,768.18 £840,020.89 £787,494.07




