
Head of IT
1FTE

Head of IT
1FTE

Data Engineering and 
Applications Lead

1FTE

Data Engineering and 
Applications Lead

1FTE

Infrastructure Specialist 
and Modern Workplace 

Lead
1FTE

Infrastructure Specialist 
and Modern Workplace 

Lead
1FTE

Operational IT and 
Project Delivery Lead

1FTE

Operational IT and 
Project Delivery Lead

1FTE

Infrastructure 
Architect

1FTE

Infrastructure 
Architect

1FTE

Case Owner
IT Procurement, Contracts 

and Finance
1FTE 

Case Owner
IT Procurement, Contracts 

and Finance
1FTE 

IT Contracts Manager 
1FTE

 

IT Contracts Manager 
1FTE

 

Service Desk and 
Change Management

1FTE

Service Desk and 
Change Management

1FTE

Tech Support 
 3rd Line Engineer

2 FTE

Tech Support 
 3rd Line Engineer

2 FTE

Tech Support
2nd Line Engineer

3FTE

Tech Support
2nd Line Engineer

3FTE

M365 - Modern 
Workplace Engineer

1FTE

M365 - Modern 
Workplace Engineer

1FTE

FTC Tech Support 
3rd Line Engineer

1FTE

FTC Tech Support 
3rd Line Engineer

1FTE

Development Support 
Officer
0.57FTE

Development Support 
Officer
0.57FTE

System Analyst 
1FTE

System Analyst 
1FTE

Technology 
Project Manager

1.8FTE

Technology 
Project Manager

1.8FTE

FTC Technology
 Project Manager

2FTE 

FTC Technology
 Project Manager

2FTE 

Senior Network 
Engineer

1FTE

Senior Network 
Engineer

1FTE

Network Engineer
1FTE

Network Engineer
1FTE

Database Administrator
1FTE

Database Administrator
1FTE

Senior Security 
Engineer

1FTE

Senior Security 
Engineer

1FTE

Infrastructure Engineer
3FTE

Infrastructure Engineer
3FTE

Apprentice 
Cyber Security

1FTE

Apprentice 
Cyber Security

1FTE

Infrastructure
 Project Engineer

1FTE

Infrastructure
 Project Engineer

1FTE

Applications Team Lead
1FTE

Applications Team Lead
1FTE

FTC 
 ERP Application Lead

1FTE

FTC 
 ERP Application Lead

1FTE

Applications Officer 
Level 2
4FTE

Applications Officer 
Level 2
4FTE

Applications Officer 
Level 1
1FTE

Applications Officer 
Level 1
1FTE

Applications Officer  
Level 3
2FTE

Applications Officer  
Level 3
2FTE

GIS Manager
1FTE

GIS Manager
1FTE

GIS Officer
1FTE 

GIS Officer
1FTE 

Data Specialist
2FTE

Data Specialist
2FTE

IT Administrator
0.3FTE

IT Administrator
0.3FTE

Matrix Managed IT Structure
2022

Tech Support 
1st Line Engineer

2FTE

Tech Support 
1st Line Engineer

2FTE


	Structure for FOI.vsd
	structure


