WBCIR:17226
1. Supplier of the contract for CCTV maintenance and support. Supplier for CCTV maintenance for CCTV in our car parks is Chroma Vision 
2. How much does the Org/s spend annually with the supplier? (if multiple suppliers please list the annual spend for each) Annual costs are £11,863.00 For all car parks listed below:
	Car Parks
	OCT 21- OCT 22
	OCT 22-OCT 23
	OCT 23 – OCT 24

	· Carnival Pool 
· Denmark & Cockpit 
· Easthampstead
· Crockhamwell
· Headley
· Themes Valley P&R 
· Winnersh 
· Coppid 
· Shute End Road 
· Mereoak 
	£11,836.00
 
	£11,836.00
 
	£11,836.00
 


 
3. What is the renewal date of this contract? Oct 2026. 
4. What is the duration of the contract? 5 years 
5. What is the review date of this contract? If possible the likely outcome of this review.  Oct 2026 in line with NSL Parking contract review

6. The primary brand of the CCTV equipment. I don’t require the model just the brand. If there is various brands could you please list? Hikvision Panovu cameras
7. What is the total number of cameras in use/under this contract? 183 Cameras across all sites 
8. The description of the services provided under this contract. Please state if this contract includes more than just CCTV services.  Full warranty on installation works and hardware with 12 months defect liability with emergency call out response to failures. Annual maintenance includes 2 site visits per annum for maintenance and call out response for failures to systems. 
9. Contact details of the employee responsible for the contract between the supplier and the organisation. Can you please provide me with their full contact details 
If there is no CCTV maintenance contract in place Not applicable contract in place. 
10. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand. Not applicable contract in place 
11. How much is the average annual spend on the in-house maintenance? Not applicable contract in place. 
12. How many cameras are in use? Not applicable contract in place.
13. Is there a plan to review this at any point, if so what would the date be? Not applicable contract in place.
14. Who is in charge of overseeing the in-house maintenance? Not applicable contract in place.
15. If there is no maintenance contract or in-house maintenance in place, is there a ad-hoc agreement? If yes, Not applicable contract in place for Parking Services. Yes for Property Services.
16. Who is the supplier? Is this varies could you please list? Property Services AssetID Ltd
17. What is the brand of CCTV cameras in use? if there is variety could you please send me a list? I do not need the serial number or model just the brand. Property Services: HiKvision
18. How many cameras are in use? Property Services: 22
19. How much is the average annual spend on the ad-hoc agreement? Property Services: £500
20. What is the date it is to be reviewed? Property Services: April 2024
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