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Complaint 
Reference 

Date of 
Complaint 

Collection Type 
Complaint Type 

C-001667 
05/10/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001657 
04/10/2022 

All 
(Dom/Rec/FW) 

Stockpiling 

C-001678 
07/10/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001725 
18/10/2022 

All 
(Dom/Rec/FW) 

Noise 

C-001726 19/10/2022 Recycling 
Missed collection 

C-001700 12/10/2022 Green Waste Waste capacity 

C-001732 21/10/2022 Recycling Crew Behaviour 

C-001734 
21/10/2022 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-001757 25/10/2022 Bulky Bulky waste collection missed 

C-001774 
28/10/2022 

All 
(Dom/Rec/FW) 

Missed collection 

C-001765 27/10/2022 Bulky Bulky waste collection missed 

C-001794 01/11/2022 Green Waste Receptacle not returned 

C-001795 
01/11/2022 

All 
(Dom/Rec/FW) 

Bins thrown - damaged 

C-001798 
01/11/2022 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-001804 
02/11/2022 

All 
(Dom/Rec/FW) 

Receptacle not returned 

C-001818 04/11/2022 Recycling Spillage 

C-001825 
07/11/2022 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-001826 
07/11/2022 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-001841 09/11/2022 Green Waste Damage to bin 

C-001826 
07/11/2022 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-001863 
15/11/2022 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-001879 
16/11/2022 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-001840 
09/11/2022 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-001896 
18/11/2022 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-001889 17/11/2022 Recycling No Return 

C-001908 
21/11/2022 

All 
(Dom/Rec/FW) 

Waste stacking causing split bags  

C-001914 22/11/2022 Domestic Website Issue 

C-001920 22/11/2022 Bin Store Waste overflow 

C-001923 23/11/2022 Bin Store Waste overflow 
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C-001936 25/11/2022 Green Waste Repeat Missed Collection 

C-001933 24/11/2022 Bin Store Waste overflow 

C-001958 
30/11/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001870 
15/11/2022 

All 
(Dom/Rec/FW) 

Receptacle not returned 

C-001960 30/11/2022 Green Waste Repeat Missed 

C-001961 30/11/2022 Bulky Bulky waste collection missed 

C-001908 
21/11/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001897 
18/11/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001893 18/11/2022 Bin Store Waste overflow 

C-001916 
22/11/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001920 22/11/2022 Bin Store Waste overflow 

C-001970 01/12/2022 Bin Store Waste overflow 

C-001971 02/12/2022 Domestic Bins thrown - damaged 

C-001982 
03/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-001981 
03/12/2022 

All 
(Dom/Rec/FW) 

Bins thrown - damaged 

C-001986 
05/12/2022 

All 
(Dom/Rec/FW) 

Damage to bin 

C-001987 

05/12/2022 

Bin Store 

Waste overflow 

C-002000 08/12/2022 Green Waste Damage to bin 

C-002006 
09/12/2022 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002017 
12/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002018 
13/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002021 
13/12/2022 

All 
(Dom/Rec/FW) 

Stockpiling 

C-002045 
16/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002043 
15/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002053 19/12/2022 Domestic Damage to bin 

C-002065 
21/12/2022 

All 
(Dom/Rec/FW) 

No return to missed collection 
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C-002070 
23/12/2022 

All 
(Dom/Rec/FW) 

No return to missed collection 

C-002076 
23/12/2022 

All 
(Dom/Rec/FW) 

Damage to property 

C-002091 29/12/2022 Food Damage to bin 

C-002092 30/12/2022 Bin Store Waste overflow 

C-002087 
29/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002096 31/12/2022 Bin Store Waste overflow 

C-002103 03/01/2023 Food Spillage 

C-002093 
31/12/2022 

All 
(Dom/Rec/FW) 

Spillage 

C-002110 04/01/2023 Bulky Bulky waste collection missed 

C-002112 
05/01/2023 

All 
(Dom/Rec/FW) 

Waste stacking causing split bags  

C-002100 
02/01/2023 

All 
(Dom/Rec/FW) 

Waste stacking causing split bags  

C-002124 07/01/2023 Bin Store Waste overflow 

C-002096 31/12/2022 Bin Store Waste overflow 

C-002110 04/01/2023 Bulky Bulky waste collection missed 

C-002116 
06/01/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002120 06/01/2023 Green Waste No return to missed collection 

C-002138 10/01/2023 Bin Store Waste overflow 

C-002123 06/01/2023 Bin Store Bin store overflow 

C-002148 
12/01/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002155 
14/01/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002162 16/01/2023 Green Waste No Return 

C-002171 17/01/2023 Green Waste Receptacle not returned 

C-002127 
09/01/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002131 
10/01/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

CR-180123 18/01/2023 Bin Store Waste overflow 

C-002172 
17/01/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002182 
19/01/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002186 19/01/2023 Food Repeat Missed 

C-002171 
17/01/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002222 
26/01/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002227 28/01/2023 Domestic Waste overflow 

C-002256 
02/02/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 
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C-002262 
02/02/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-002210 23/01/2023 Domestic Waste capacity 

C-002289 07/02/2023 Green Waste Request return 

C-002297 09/02/2023 Bin Store Waste capacity 

C-002310 
10/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002483 
10/03/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002278 06/02/2023 Bin Store Waste overflow 

C-002325 
14/02/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002295 
09/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002317 
13/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002327 14/02/2023 Domestic Undelivered container 

C-002290 07/02/2023 Domestic Undelivered container 

C-002331 14/02/2023 Domestic Undelivered container 

C-002332 171780 Domestic Undelivered container 

C-002365 
20/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002346 
16/02/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002325 
14/02/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002365 
20/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002344 
16/02/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002338 15/02/2023 Domestic Undelivered container 

C-002328 14/02/2023 Domestic Undelivered container 

C-002353 17/02/2023 Domestic Deliveries 

C-002395 22/02/2023 Domestic Undelivered container 

C-002371 20/02/2023 Domestic Undelivered container 

C-002392 22/02/2023 Domestic Undelivered container 

C-002385 
21/02/2023 

All 
(Dom/Rec/FW) 

Request return 

C-002390 22/02/2023 Domestic Undelivered container 

C-002389 22/02/2023 Domestic Undelivered container 

C-002397 
23/02/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002399 23/02/2023 Bulky Bulky waste collection missed 

C-002417 26/02/2023 Domestic Undelivered container 

C-002406 23/02/2023 Domestic Undelivered container 

C-002399 23/02/2023 Bulky Bulky waste collection missed 

C-002421 27/02/2023 Domestic Undelivered container 

C-002425 27/02/2023 Domestic Undelivered container 
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C-002427 27/02/2023 Domestic Split bin 

C-002430 
28/02/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002451 
03/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002407 23/02/2023 Food Repeat Missed 

C-002435 01/03/2023 Recycling Repeat Missed 

C-002439 01/03/2023 Domestic Undelivered container 

C-002441 02/03/2023 Domestic Undelivered container 

C-002442 
02/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002443 02/03/2023 Food Crew Behaviour 

C-002438 01/03/2023 Green Waste Receptacle not returned 

C-002445 
03/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002460 05/03/2023 Domestic Undelivered container 

C-002461 05/03/2023 Domestic Undelivered container 

C-002464 06/03/2023 Domestic Undelivered container 

C-002300 09/02/2023 Recycling Undelivered container 

C-002280 07/02/2023 Domestic Undelivered container 

C-002475 09/03/2023 Food Bins thrown - damaged 

C-002311 10/02/2023 Domestic Spillage 

C-002480 
10/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002485 10/03/2023 Domestic Undelivered container 

C-002518 
16/03/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002494 
13/03/2023 

All 
(Dom/Rec/FW) 

Bins thrown - damaged 

C-002419 27/02/2023 Domestic Undelivered container 

C-002502 14/03/2023 Domestic Undelivered container 

C-002528 17/03/2023 Bin Store Waste overflow 

C-002509 14/03/2023 Deliveries Request return 

C-002516 
15/03/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002497 13/03/2023 Domestic Undelivered container 

C-002475 09/03/2023 Food Bins thrown - damaged 

C-002506 
14/03/2023 

All 
(Dom/Rec/FW) 

Damage to bin 

C-002542 
21/03/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002543 21/03/2023 Domestic Undelivered container 

C-002544 
21/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002540 20/03/2023 Food Request return 

HGE-001562 
20/02/2023 

All 
(Dom/Rec/FW) 

Damage to property 
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C-002542 
21/03/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002551 
22/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002556 22/03/2023 Bulky Bulky waste collection missed 

C-002563 24/03/2023 Domestic Undelivered container 

C-002520 
16/03/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-002564 
24/03/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002565 24/03/2023 Assisted Repeat Missed Collection 

C-002570 25/03/2023 Green Waste Website Issue 

C-002581 
28/03/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002583 28/03/2023 Domestic Undelivered container 

C-002584 
28/03/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-002592 
29/03/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002591 29/03/2023 Food Damage to bin 

C-002629 04/04/2023 Green Waste Request return 

C-002634 05/04/2023 Domestic Spillage 

C-002615 31/03/2023 Domestic Stockpiling 

C-002637 06/04/2023 Assisted Repeat Missed Collection 

C-002639 
06/04/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-002658 11/04/2023 Recycling Non collection of waste 

C-002657 11/04/2023 Assisted Request return 

C-002664 12/04/2023 Domestic Undelivered container 

C-002675 13/04/2023 Green Waste Deliveries 

C-002668 12/04/2023 Food Damage to bin 

C-002646 07/04/2023 Green Waste Request return 

C-002642 07/04/2023 Green Waste Disputed 

C-002604 
30/03/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002659 11/04/2023 Domestic Undelivered container 

C-002652 
10/04/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002676 14/04/2023 Green Waste Deliveries 

C-002677 
14/04/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-002678 14/04/2023 Bin Store Receptacle not returned 

C-002681 
14/04/2023 

All 
(Dom/Rec/FW) 

Bins thrown - damaged 

C-002710 19/04/2023 Bin Store Damage to bin 

C-002729 21/04/2023 Green Waste Request return 

C-002717 19/04/2023 Green Waste Disputed 
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C-002682 
14/04/2023 

All 
(Dom/Rec/FW) 

Bins thrown - damaged 

C-002761 27/04/2023 Bin Store Damage to bin 

C-002614 
31/03/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002766 28/04/2023 Food Damage to property 

C-002767 28/04/2023 Green Waste Request return 

C-002751 26/04/2023 Green Waste Request return 

C-002752 
26/04/2023 

All 
(Dom/Rec/FW) 

Spillage by animals 

HGE-002082 09/05/2023 Green Waste Deliveries 

C-002749 25/04/2023 Green Waste Request return 

C-002753 26/04/2023 Food Damage to bin 

C-002800 03/05/2023 Green Waste Undelivered container 

C-002779 
01/05/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002780 01/05/2023 Food Damage to bin 

C-002770 
28/04/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002785 02/05/2023 Green Waste Bins thrown - damaged 

C-002796 03/05/2023 Bin Store Waste overflow MA 

C-002184 19/01/2023 Green Waste Disputed 

C-002840 10/05/2023 Green Waste Repeat Missed 

C-002846 11/05/2023 Bin Store Waste overflow MA 

C-002792 
03/05/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002867 14/05/2023 Bin Store Waste overflow MA 

C-002800 03/05/2023 Green Waste Undelivered container 

C-002843 11/05/2023 Food Damage to bin 

C-002891 18/05/2023 Domestic Spillage 

C-002855 
11/05/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002866 14/05/2023 Domestic Spillage 

C-002846 11/05/2023 Bin Store Waste overflow MA 

C-002863 12/05/2023 Green Waste Request return 

C-002874 15/05/2023 Green Waste Website Issue 

C-002878 16/05/2023 Deliveries Undelivered container 

C-002887 17/05/2023 Recycling Request return 

C-002880 
16/05/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-002896 
18/05/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-002920 
22/05/2023 

All 
(Dom/Rec/FW) 

Crew Behaviour 

C-002921 
22/05/2023 

All 
(Dom/Rec/FW) 

Request return 
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C-002835 
09/05/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-002958 26/05/2023 Green Waste Repeat Missed Collection 

C-002943 24/05/2023 Domestic Disputed 

C-002931 22/05/2023 Deliveries Deliveries 

C-002951 25/05/2023 Domestic Spillage 

C-002953 25/05/2023 Green Waste Crew Behaviour 

C-002963 26/05/2023 Green Waste Undelivered container 

C-002980 30/05/2023 Green Waste Bag stock issue 

C-002971 
29/05/2023 

All 
(Dom/Rec/FW) 

Noise 

C-003000 
01/06/2023 

All 
(Dom/Rec/FW) 

Repeat Missed 

C-003025 
07/06/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-003008 02/06/2023 Food Bin not suitable 

C-003003 02/06/2023 Domestic Repeat Missed Collection 

C-002997 01/06/2023 Domestic Crew behaviour 

C-003037 08/06/2023 Domestic Damage to bin 

C-002946 24/05/2023 Domestic Spillage 

C-002995 01/06/2023 Domestic Spillage 

C-003053 13/06/2023 Recycling Repeat Missed Collection 

C-003054 
14/06/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003064 15/06/2023 Domestic Bulking/pulling out 

C-002785 02/05/2023 Garden Waste Crew behaviour 

C-002835 
09/05/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-003038 09/06/2023 Domestic Spillage 

C-003057 14/06/2023 Domestic Stockpiling 

C-003062 15/06/2023 Garden Waste Repeat Missed Collection 

C-003064 
15/06/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003057 14/06/2023 Domestic Stockpiling 

C-003009 02/06/2023 Garden Waste Missed collection 

C-002965 26/05/2023 Garden Waste Repeat complaint 

C-003016 05/06/2023 Domestic Stockpiling 

C-003135 
23/06/2023 

All 
(Dom/Rec/FW) 

Crew behaviour 

C-003120 22/06/2023 Domestic Stockpiling 

C-003070 16/06/2023 Garden Waste Repeat Missed Collection 

C-003084 19/06/2023 Food Spillage 

C-001776 28/10/2022 
All 
(Dom/Rec/FW) 

Repeat complaint 

C-003100 20/06/2023 Garden Waste Repeat Missed Collection 

C-003102 20/06/2023 Food Damage to property 
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C-003109 21/06/2023 
All 
(Dom/Rec/FW) 

Spillage by animals 

C-002835 09/05/2023 Domestic Crew behaviour 

C-003100 20/06/2023 Garden Waste Repeat Missed Collection 

C-003116 21/06/2023 Food Damage to property 

C-003119 
22/06/2023 

All 
(Dom/Rec/FW) 

Spillage by animals 

C-003118 22/06/2023 Food Spillage 

C-003121 22/06/2023 Food Damage to bin 

C-003130 
23/06/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-003206 04/07/2023 Recycling Repeat Missed Collection 

C-003146 
27/06/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003164 
29/06/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-003107 
21/06/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-003096 20/06/2023 Food Spillage 

C-003146 
27/06/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003202 03/07/2023 Food Damage to bin 

C-003218 05/07/2023 Domestic Spillage 

C-003223 05/07/2023 Domestic Spillage 

C-003205 04/07/2023 Garden Waste Damage to property 

C-003231 06/07/2023 Recycling Spillage 

C-003228 06/07/2023 Food Repeat Missed Collection 

C-003261 
11/07/2023 

All 
(Dom/Rec/FW) 

Repeat Missed 

C-003255 10/07/2023 Garden Waste Repeat Missed Collection 

C-003260 
11/07/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003306 14/07/2023 Garden Waste Repeat Missed Collection 

C-003320 
17/07/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003301 
14/07/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-003199 03/07/2023 Garden Waste Disputed 

C-003348 19/07/2023 Garden Waste Disputed 

C-003284 12/07/2023 Garden Waste Disputed 

C-003331 
18/07/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-003344 
19/07/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-003381 
22/07/2023 

All 
(Dom/Rec/FW) 

Repeat Missed 

C-003385 24/07/2023 Domestic Non delivery 

C-003335 18/07/2023 Domestic Non delivery 
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C-003397 25/07/2023 Recycling Bins thrown - damaged 

C-003350 20/07/2023 Recycling Crew behaviour 

C-003359 
20/07/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-003363 
20/07/2023 

All 
(Dom/Rec/FW) 

Waste Mixing 

C-003371 21/07/2023 Garden Waste Crew behaviour 

C-003395 24/07/2023 Garden Waste Repeat Missed Collection 

C-003403 
25/07/2023 

All 
(Dom/Rec/FW) 

Repeat Missed Collection 

C-003407 26/07/2023 Domestic Non delivery 

C-003414 26/07/2023 Recycling Crew behaviour 

C-003442 
30/07/2023 

All 
(Dom/Rec/FW) 

Damage to property 

C-003462 02/08/2023 Domestic Stockpiling 

C-003463 02/08/2023 Green Waste Unsuitable containers 

C-003474 03/08/2023 Food Repeat Missed 

C-003490 07/08/2023 Domestic Stockpiling 

C-003504 
08/08/2023 

All 
(Dom/Rec/FW) 

Spillage by animals 

C-003522 09/08/2023 Clinical Repeat Missed Collection 

C-003513 
09/08/2023 

All 
(Dom/Rec/FW) 

Crew behaviour 

C-003512 08/08/2023 Clinical Repeat Missed 

C-003514 09/08/2023 Food Spillage 

C-003519 09/08/2023 Domestic Spillage by animals 

C-003547 14/08/2023 Domestic Stockpiling 

C-003548 
14/08/2023 

All 
(Dom/Rec/FW) 

Crew behaviour 

C-003561 
15/08/2023 

All 
(Dom/Rec/FW) 

Spillage 

C-003566 15/08/2023 Garden Waste Crew behaviour 

C-003506 
08/08/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003563 15/08/2023 
All 
(Dom/Rec/FW) 

Damage to property 

C-003579 16/08/2023 
All 
(Dom/Rec/FW) 

Stockpiling 

C-003575 
16/08/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003588 
18/08/2023 

All 
(Dom/Rec/FW) 

Stockpiling 

C-003502 08/08/2023 
All 
(Dom/Rec/FW) 

Stockpiling 

C-003581 
17/08/2023 

All 
(Dom/Rec/FW) 

Crew behaviour 

C-003593 
18/08/2023 

All 
(Dom/Rec/FW) 

Damage to property 
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C-003624 
24/08/2023 

All 
(Dom/Rec/FW) 

Crew behaviour 

C-003643 29/08/2023 Domestic Damage to property 

C-003614 24/08/2024 Domestic General Enquiry 

C-003624 25/08/2023 
All 
(Dom/Rec/FW) 

Crew behaviour 

C-003463 02/08/2023 Garden Waste General Enquiry 

C-003637 29/08/2023 Food Damage to bin 

C-003624 25/08/2023 
All 
(Dom/Rec/FW) 

Crew behaviour 

C-003665 04/09/2023 Garden Waste General Enquiry 

C-003671 04/09/2023 
All 
(Dom/Rec/FW) 

Crew behaviour 

C-003463 02/08/2023 
All 
(Dom/Rec/FW) 

General Enquiry 

C-003665 04/09/2023 Garden Waste General Enquiry 

C-003670 04/09/2023 
All 
(Dom/Rec/FW) 

Crew behaviour 

C-003667 04/09/2023 
All 
(Dom/Rec/FW) 

General Enquiry 

C-003691 05/09/2023 Recycling Spillage 

C-003689 05/09/2023 Bring Banks General Enquiry 

C-003593 21/08/2023 Food Damage to bin 

C-003671 04/09/2023 
All 
(Dom/Rec/FW) 

Crew Behaviour 

C-003705 07/09/2023 Food Spillage 

C-003702 07/09/2023 Green Waste Website Issue 

C-003702 07/09/2023 Green Waste Website Issue 

C-003712 08/09/2023 Green Waste General Enq 

C-003713 08/09/2023 Green Waste General Enq 

C-003715 08/09/2023 
All 
(Dom/Rec/FW) 

Stockpiling 

C-003205 05/07/2023 Green Waste Damage to bin 

C-003705 07/09/2023 
All 
(Dom/Rec/FW) 

Spillage 

C-003723 11/09/2023 
All 
(Dom/Rec/FW) 

General Enq 

C-003729 11/09/2023 Food Damage to property 

C-003741 12/09/2023 
All 
(Dom/Rec/FW) 

General Enq 

C-003741 12/09/2023 
All 
(Dom/Rec/FW) 

General Enq 

C-003769 18/09/2023 Recycling Waste overflow 

C-003770 18/09/2023 Green Waste Website Issue 

C-003797 19/09/2023 
All 
(Dom/Rec/FW) 

Crew Behaviour 

C-003801 20/09/2023 Green Waste General Enq 



 
Private: Information that contains a small amount of sensitive data which is essential to communicate with 

an individual but doesn’t require to be sent via secure methods. 

C-003561 15/08/2023 
All 
(Dom/Rec/FW) 

Crew Behaviour 

C-003801 20/09/2023 Green Waste General Enq 

C-003797 19/09/2023 
All 
(Dom/Rec/FW) 

Crew Behaviour 

C-003821 22/09/2023 
All 
(Dom/Rec/FW) 

Spillage 

 


