Under the Freedom of Information Act, please could I request the following information:
[bookmark: _Hlk171430994]1. From May 1st 2023 to May 1st 2024, how many complaints have been made about private gardens in relation to their maintenance such as high hedges, invasive weeds & severely overgrown shrubs/plants etc or any other complaint relating to overgrown gardens? For each complaint could this be broken down into the following details:
· Date of the complaint
· The main reason cited in the complaint e.g high hedges 
· First part of the postcode for the property the complaint was made about - if this isn’t available, the first part of the postcode for the property making the complaint e.g NG1 - this then isn’t specific enough to identify the exact property 
From our Highways Department: The Council does not hold the data in the format you have requested. However, we have provided what we do hold from the systems in place.
At Wokingham Borough Council, the principal route for public service requests involves reporting via the “Report a Problem” feature on the Wokingham Borough website. This is available via the link below. The user has some discretion to the input here.
Report a problem (wokingham.gov.uk)
Service requests reported via this route may include several different forms of obstruction of the highway but including obstructions by trees and vegetation. Reports cannot be sorted based on private or other vegetation, as this information is not recorded when the enquiry is made. In addition, the full address (including the postcode) of the source of the vegetation is not recorded. However, the street and town names are available, and a summary of this information for the period May 1st, 2023, to May 1st, 2024, is shown in the Excel table supplied with this response.
It should be emphasised that Wokingham Borough Council Highways are principally concerned with reports of obstruction of the highway and have no powers of enforcement in many other circumstances, e.g. overgrowth of vegetation between one private property to another.

From our Trees and Landscape team: We don’t deal with overgrown gardens, ‘invasive weeds’ or ‘severely overgrown shrubs/plants etc.’ We do deal with ‘high hedges’ complaints, however, and my response is, therefore, limited to those.
Whilst the team have received a number of high hedges enquiries and have advised residents how to progress their concerns, I can confirm that the Council have received no (zero) valid High Hedges complaints in the period specified.


From our Tree Management team: between 01/05/2023 – 01/05/2024, 210 enquiries have been received for private tree / vegetation. While Tree Management can provide the figures on private tree enquiries received, these are not held in the format. 

From our Enforcement&Safety team: 
	Date
	Postal Area
	Main Reason for Complaint

	19/05/2023
	RG42
	Japanese Knotweed found

	12/06/2023
	RG41
	Japanese knotweed

	19/07/2023
	RG2
	Japanese Knotweed query

	11/09/2023
	RG6
	Overgrown trees and Rat problem

	29/09/2023
	RG6
	Neighbours overgrown and waste in garden

	10/10/2023
	RG6
	Neighbour cuts hedge on their side and throws all debris into my garde

	24/10/2023
	RG41
	Suspected Japanese Knotweed

	26/10/2023
	RG40
	Overgrowth and debris

	07/02/2024
	RG2
	Vacant property - rats - overgrown garden -

	
	
	



2. From May 1st 2023 to May 1st 2024, how many private properties have received more than one complaint in relation to the maintenance of their garden such as high hedges, invasive weeds & severely overgrown shrubs/plants etc or any other complaint relating to overgrown gardens? For each property, could this be broken down into the following details:
· First part of the postcode for the property the complaint was made about e.g NG1 - this then isn’t specific enough to identify the exact property 
· Total number of complaints about that property (within the given time period - May 1st 2023 - May 1st 2024)
Highways: For the reasons explained in the answer to question 1., the full address of any property that is the subject of a vegetation report is not recorded. Accordingly, it is not possible to determine whether individual properties have more than one vegetation report associated with them.
Enforcement&Safety: There are no multiple complaints




