WBCIR:18950

I am making this request under the Freedom of Information Act 2000 regarding spending on disrepair claims and tenant services from 1st November 2023 to 1st November 2024. Please provide the following information:

1. Total expenditure by the council on legal disrepair claims during this period. £23,600 in relation to all categories of disrepair

2. The total compensation paid directly to tenants living in disrepair. 
£11,900 in relation to all categories of disrepair

3. A monthly breakdown of tenant boiler breakdown reports and repairs for:
- November 2023
- December 2023
- January 2024
- February 2024
Please see below table

4. The average wait time for addressing a boiler breakdown from the time of the initial report to full resolution during each of these months.
Please see below table

Please see the breakdown for boiler breakdowns 
	 
	Number of Jobs
	Average Completion 

	Nov-23
	312
	1.04 Days

	Dec-23
	239
	3.09 Days

	Jan-24
	347
	2.05 Days

	Feb-24
	168
	1.07 Days


We do not record disrepair with in these, our building compliance manager believes we had no disrepair relating to boilers

