WBCIR:20364

1. You charge £120.83 (plus VAT) for a 'Highways Report Ordnance Survey'; under what legislation are you assuming approval to do so?
The Local Government Act 2003 allows the Council to charge for discretionary (non-statutory) services. Supply of the report is discretionary & not required under legislation. Information relating to adopted roads within Wokingham Borough can be obtained free of charge via the Councils web-site at Roads & Verges We Maintain if preferred.

2. And I would like to see a breakdown of the actual costs associated with producing this report please.
 In providing the Land Charges service the Council sets fees at a level that enables the full cost to be recovered (as permissible by The Local Government Act 2003) from those using the service rather than being funded from local council taxpayers. Our annual service costs are;
 Staffing & pension costs (full) - £100,000
1. Floor rent (Business Rates) plus heating, lighting, cleaning, equipment (not IT), security service = £22,287
1. IT service costs (full) = £32,300
1. Insurance (indemnity cover) - £2,900 (proportion of total Council Officer Indemnity)
1. Management and support (proportion set at 15%) = £30,000
1. Total service provision costs = £187,487
1. Total requests dealt with = 1200 average per year
1. Total service provision costs (all) = £187,487
1. Average request cost = £156.23





